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A dedicated team of ColumbiaSoft personnel 
trained in maintaining and supporting your 
Document Locator system manages backend 
systems and hardware.

Redundant datacenter architecture including 
multiple power sources, redundant data drives 
and internet, advanced cooling systems and 
physical security measures.

Mirrored and encrypted disk drives, encrypted 
network communications with 3rd party SSL 
certificates, and database encryption.

System monitoring including SIEM, Microsoft 
Defender, NSG, firewall, and malware 
protection.

Four week database backup utilizing full, 
incremental, and transaction log backups via 
Azure Recovery Vault. Secondary backup for 
disaster recovery.

SOC 2 Type II certified, including system 
hardening, vulnerability testing, and system 
auditing.

Patch management of Microsoft and 
Document Locator Server software. 

All Document Locator Server, Microsoft Server, 
and Microsoft SQL Server licensing is included. 
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Advantages of Hosting
Eight Benefits of Hosting Document Locator Online


